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2021 Consumer Confidence Report (CCR)
What’s the Quality of My Water?
In 1974 the Safe Drinking Water Act, (SDWA) was signed into law requiring all water systems that serve the public
to meet national standards for water quality. These standards set limits for certain contaminants and require all
public water systems to monitor for these contaminants. The Water Works Board of the Town of Valley Head,
routinely test for these constituents in your drinking water according to federal and state laws. The tables in this
report show monitoring beginning January 1st, 2021 to December 31st, 2021. If you have any questions concerning
water quality please contact Ethan Lewis, System Manager at our water works office located at 101 School Street
in Valley Head. Our office hours are from 8:00AM to 4:00PM Monday through Friday. You may also attend the
monthly board meeting held on the second Monday of each month. The meeting begins at 4:00PM and is held at
the water works office located at 101 School Street in Valley Head, Alabama.
Operating under permit by Alabama Department of Environmental Management, the Water Works Board of the
Town of Valley Head operates a ground water treatment plant at Dixie Brown Springs located at 40233 U.S. Hwy
11 North Valley Head, Alabama 35989. Chlorine is added to the water as a disinfectant and the required residual is
maintained to protect your drinking water from contaminants. As you can see by the tables, our system had no
violation. We’re proud that our drinking water meets or exceeds all Federal and State requirements. We have learned
through our monitoring and testing that some constituents have been detected.
We at the Water Works Board of the Town of Valley Head work around the clock to provide quality water at every
tap. We ask that all our customers help us to protect our water source. The Water Works Board of the Town of
Valley Head in conjunction with the Alabama Geological Survey has completed an extensive WELLHEAD
PROTECTION PLAN to identify the recharge area of Dixie Brown Spring. As many of you have noticed, signs have
been posted along U.S. Hwy 11 and U.S. Hwy 117 identifying the Wellhead Protection Area. Also, potential
contaminant sites have been mapped and susceptibility analysis has been performed to determine if these sites
pose any significant risk. If you have any questions concerning the Wellhead Protection Area or would like to
review the plan, contact Ethan Lewis, System Manager at 635-6527.
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2021 Annual Drinking Water Quality Report
The U.S. Environmental Protection Agency (EPA) wants you to know: In order to ensure that tap water is safe to drink, the EPA
prescribes regulations that limits the amounts of certain contaminants in water provided by public water systems. Food and Drug
Administration (FDA) regulations establish limits for contaminants in bottled water that must provide the same protection for public
health. All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk.
More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s
Safe Drinking Water Hotline (800-426-4791). The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally
occurring minerals and radioactive material, and it can pick up substances resulting from the presence of animals or from human
activity.
Contaminants that may be present in source water include:
Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from
urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming. Pesticides and
herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. Organic
chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems. Radioactive contaminants,
which can be naturally occurring or be the result of oil and gas production and mining activities. We are required to monitor for each
of these contaminants according to a schedule set by the EPA and the State.
Important Information About Lead:
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. The Valley Head Water
Works Board is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.
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Note:
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline
(1-800-426-4791).
Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of water quality. High turbidity can
hinder the effectiveness of disinfectants.
Based on a study conducted by ADEM with the approval of the EPA, a statewide waiver for the monitoring of asbestos and dioxin was
issued. Thus, monitoring for these contaminants was not required.

UCMR Definitions:
UCMR Minimum Reporting Level (MRL): The minimum concentration that may be reported by a laboratory as a quantified value for
a method analyte following analysis. The MRLs were established based on the capability of the analytical method, not based on a level
established as “significant” or “harmful”.
UCMR Reference Concentration: The reference concentrations are based on publicly-available health information found in the following
EPA resources: 2018 Edition of the Drinking Water Standards and Health Advisories Tables [i.e., Health advisories (HA)] and the CCL 4
Contaminant Information Sheets {i.e., Health Reference Levels (HRLs)]. The primary sources of the health information used to derive the
guideline values in the resources referenced above are peer-reviewed assessments from EPA or other governmental agencies. The reference
concentrations are subject to change as new health assessments are completed. Reference Concentrations are not legally enforceable federal
standards.
Health Reference Levels (HRL): The CCL process derives HRLs for screening purposes using available data and can be used in the
Regulatory Determination process as risk-derived concentrations against which to evaluate the occurrence data to determine if
contaminants may occur at levels of public health concern. HRLs are not final determinations about the level of a contaminant in drinking
water that is necessary to protect any particular population and, in some cases, are derived prior to development of a complete exposure
assessment using the best available data. HRLs are not legally enforceable federal standards.
Health Advisories (HA): HAs provide information on contaminants that can cause human health effects and are known or anticipated to
occur in drinking water. EPA’s health advisories are non-enforceable and non-regulatory and provide technical information to State
agencies and other public health officials on health effects, analytical methodologies and treatment technologies to assist with risk
management decisions.

Definitions:
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected
risk to health. MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level Goal or MRDLG: The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.
Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Variances and Exemptions: ADEM or EPA permission not to meet an MCL or a treatment technique under certain conditions.
Action Level (or AL): The concentration of a contaminant that triggers treatment or other requirement, a water system shall follow.
Treatment Technique (or TT): A required process intended to reduce the level of a contaminant in drinking water.

Nephelometric Turbidity Units (NTU): A measure of clarity.
Non-Detect (ND): Not detectable at testing limits.
Parts per Million (PPM): milligrams per liter (mg/l). One part per million corresponds to a single penny in $10,000.
Parts per Billion (PPB): micrograms per liter (ug/l). One part per billion corresponds to a single penny in $10,000,000.
Parts per Trillion (PPT): nanograms per liter (nanograms/l). One part per trillion corresponds to a single penny in $10,000,000,000.
Picocuries per Liter (pCi/L): A measure of radioactivity.
Millirems per Year (mrem/yr): Measure of radiation absorbed by the body.
Standard Units (S.U.): pH of water measures the water’s balances of acids and bases. Water with less than 6.5 could be acidic, soft and
corrosive. A pH greater than 8.5 could indicate that the water is hard.
N/A: Not applicable
FDA: Food and Drug Administration.
CDC: Centers for Disease Control.
EPA: Environmental Protection Agency.
ADEM: Alabama Department of Environmental Management.

